.
i Problem Solving
I !
I Problem: Tell who, what, how and why it happened '
1 !
I !
! ;
i |
. What was the result / outcome? I
|
! ;
i :
I |
| . !
' How should I have solved the problem? List 2 better methods: .
l :
i 1. |
! !
: |
2. .
i !
. I
I -
i How could | have prevented the problem? |
I !
. 1
I .
! !
I !

. What will | do from now on?
|
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