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Problem:_____________________________________________________ 
(When the lion escaped, or when it rained for 10 days, when the martian landed) 

Introduce the topic:_______________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
What will the problem be:_________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
How will you escalate the problem:_______________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
How will you resolve the problem:_________________________________________ 
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
_________________________________________________________________________ 
 
Ending:__________________________________________________________________ 
 
_________________________________________________________________________ 
 
_________________________________________________________________________ 

Name: 


