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Determine a list of the to do’s and the not to do’s for conflict resolution rom the following:
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I Tapping fingers or feet | Rolling of eyeballs | Watchingtheclock | Avoiding eye contact and looking elsewhere I
n
Lookingdown | Rubbing forehead | Smiling meaningfully | Smilingsarcastically | Frowning | Yawning .
a Putting head downonhands | Wringinghands | Armsfoldedintently | Leaningback | Coveringears
u
I Take Turns | Avoid | Postpone | Share | Get | Help | Compromise | Apologize | I
u n
I Use Humor | Showinterest | Make eyecontact | Raiseyourvoice | Showconcern | Patience

Do: Don’t:
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